depepanbHbid 3aKkoH oT 28.12.2013 N 442-03
(pen. ot 07.03.2018)

= o OKYMeHT npeaoctaeneH KoHcynbranTlnoc
"06 oCHOBAX COLMANBHOIO OBCNYXUBAaHUS rpaXkaaH B POCCMMCKON foky P=a 4
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28 pekabpa 2013 ropa N 442-03

POCCUNUCKAS ®EOEPALINA
®EAEPANbHbIA 3AKOH

OB OCHOBAX o
COLMANBHOIO OBCNYXMBAHWSA FPAXIAH B POCCUNCKON ®EAEPALIMM

MNpunHar
FocygapcteeHHon dymon
23 pekabpa 2013 ropa

OpnobpeH
CoseToM degepaunn
25 pekabpa 2013 ropa
CnuCoK U3MEHSAIOLWNX JOKYMEHTOB
(B pea. PeagepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,
oT 14.11.2017 N 324-03, o1 05.12.2017 N 392-03,
oT 05.02.2018 N 15-93, o1 07.03.2018 N 56-03)

Maea 1. OBLWME NOJNIOXKEHWA
Cratba 1. peameT perynupoBaHua HacToswero PeaeparnbHOro 3akoHa
1. Hactoawumn degepanbHblii 3aKOH yCTaHaBNUBAET:

1) NnpaBoOBbIE, OPraHN3aLUMOHHbIE U SKOHOMUYECKUE OCHOBbI COLIMANbHOrO 06CNY>XMBAHUA rpaXkaaH B POCCUMIACKON
deanepauyuu;

2) nonHomo4vna heaepanbHbIX OpraHoB rocygapCTBEHHOW BNacTU M MONMHOMOYMS OPraHOB rOCyaapCTBEHHOW
BnacTtu cybwektoB Poccurickon ®egepaunm B chepe coumanbHOro 06Cny>kKMBaHus rpaxkaaH;

3) npaBa 1 06513aHHOCTN NoNy4YaTenen counanbHbIX YCNyT;

4) npaBa u 0083aHHOCTU NMOCTABLUUKOB COLIMANbHbIX YCAYT.

2. Oencteue HacTtoawero degepanbHOro 3akoHa pacnpocTtpaHaeTca Ha rpaxgaH Poccuiickon depepauun, Ha
MHOCTPAHHbLIX rpaxkaaH u nuu 6e3 rpaxkaaHcTea, NOCTOSIHHO MPOXMBAOWMX HA Tepputopum Poccuiickon deaepaumm,
OexeHUeB (ganee - TrpaaaHe, T[pPaXKgaHuH), a TakKkke Ha OPUAMYECKMX NUL,  HE3aBUCUMO OT KX
OpPraHnM3aumMoHHO-NPaBoBOK (POPMbI M UHAMBUAYANbHbLIX MpeAnpUHMMATENER, OCYLLECTBIAIOWMX CcouuansHoe
obcny>XMBaHUe rpaXkaax.

Crtartba 2. [lpaBOBO€E perynupoBaHue CoOLMaribHOro 0o6CryXuBaHUA rpaxaaH

MpaBoBOE perynupoBaHUe COLMAanNbLHOTO 00CNY>KMBAHUSA TPaX4aH OCYLLECTBSETCA HA OCHOBAHWMM HACTOSALLEro
degepanbHOro 3akoHa, Apyrux degepanbHbiX 3aKOHOB WM WMHbIX HOPMAaTUBHLIX MNPaBOBLIX aKTOB POCCUIACKON
depepaumm, a TakKe 3aKOHOB U UHbIX HOPMATUBHbIX NPABOBbIX aKTOB CyObeKTOB Poccuiickon deaepauun.

CraTtba 3. OCHOBHbIE MOHATUA, UCNOSIb3yeMble B HacTosiweM PeneparnbHOM 3aKOHe

Ins ueneii HacTosALero deepanbLHOro 3akoHa UCMONb3YIOTCS CrieAyoLLe OCHOBHbIE MOHATUS:

1) coumanbHoe oOcnyxuBaHue rpaxgaH (manee - couuanbHoe oOcnyXuBaHue) - AEATENbHOCTb MO
NpeaoCTaBNEHUIO COLMAanbHBIX YCIYT rpaXkaaHam;
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2) coumanbHas ycnyra - AeWCTBME WM AENCTBMA B cdepe couuanbHOro obCcnyxMBaHMA MO  OKa3aHUKo
NOCTOSAHHOW, NEPUOANYECKON, PA30BON NOMOLLM, B TOM YUCIIEe CPOYHOW MOMOLUM, TFPaXKaaHWHy B Lenax ynydweHus
YCNOBUIA €ro XWU3HeaeAaTenbHOCTM W (MNu) paclUMpPEHUs ero BO3MOXHOCTEN CaMOCTOATENbHO obecneunBatb CBOU
OCHOBHbI€ XXM3HEHHbIE NOTPEDHOCTH;

3) nony4aTernb couManbHbIX YCNYT - TPaXKaaHWH, KOTOPbIM NPUM3HAH HYXAAIOLMMCS! B COLMArnbHOM 06CnyXMBaHUN
U KOTOPOMY NPEAOCTaBNATCA coLmanbHas yCnyra unu couuarbHble YCNyru;

4) NoCTaBLUMK COLManbHbIX YCAYT - IOPUANYECKOE NULO0 HE3aBMCUMO OT €ro OpraHu3aumMoHHO-NPaBoOBOW POPMbI K
(Mnn) MHaMBMAYanbHLIA NpeanpPUHMMAaTENb, OCYLLECTBAAIOLLUE CoLmanbHOe 00CNY>XUBaHUE;

5) craHgapT couManbHOW YCMNYrM - OCHOBHble TpeBGoBaHMA K OOGbemy, MEepUOANYHOCTM W  KayecTBY
NpeaocCTaBNeHUs COLMAanbHOW YCNyru NornyyYaTento coLumManbHON YCryru, yCTaHOBMEHHbIE NO BUAAM COLManbHbIX YCNYT;

6) npodmnakTuka 06CcToATENLCTB, 0OYCNOBNUBAIOLLMX HY>XKAAEMOCTEL B COLManbHOM oBCny>kuBaHuu, - cucrtema
Mep, HanpaBneHHbIX HA BbIABMEHWE W YCTPaHEHUE MPUYUH, TMOCHAY>XXUBLUMX OCHOBaHWEM YXyALUEHMSI YCNOBUI
KU3HEAEATENbHOCTU TpaXKaaH, CHUMXEHUS WX BO3MOXHOCTEN camocTosATenbHo obecneynBatb CBOWM  OCHOBHbIE
YKU3HEHHbIE NOTPEBHOCTM.

Crtatba 4. [IpMHUMNBI COLMASIBHOIO OGCIYXMBAHUA

1. CoumanbHoe obcnyXMBaHWE OCHOBLIBAETCS Ha COOMIOAEHWM NpaB YenoBeKa W YBAXKEHUM [JOCTOMHCTBA
NMYHOCTU, HOCUT NYMaHHbIN XapaKkTep U He AOMYCKAeT YHUKEHUS] YECTU U JOCTOMHCTBA YenoBekKa.

2. CoumanbHoe o6cnyxmMBaHue OCYLLECTBNAETCH TaKkKe Ha CneayoWmX NpuHuMnax:

1) paBHbIi, CBOBOAHDBIN AOCTYN rpaXaaH K coumansHOMY O0OCNYy>XKMBAHUIO BHE 3aBMCUMOCTM OT MX MOMa, pachl,
BO3pacTa, HauUMOHANBLHOCTU, A3blKa, NPOUCXOXAEHUHA, MECTA XKWUTENbCTBA, OTHOLIEHWA K PEnuruu, yOexxaeHun wu
NPUHAANEXHOCTN K 00LECTBEHHLIM 0O bLEAUHEHUAM;

2) aapecHOCTb NpeaoCcTaBnNeHns coumarnbHbIX YCIYT;

3) NpuBnMXKEHHOCTb NMOCTABLUMKOB COLMANbHBIX YCMYr K MECTY >XUTENbCTBA NONyyaTenei coumanbHbIX YCRyr,
J0CTAaTOUYHOCTb KONMMYECTBA NOCTaBLUMKOB COLMArbHbIX YCNyr Ans obecneyeHns noTpeBGHOCTEN rpaXxaaH B coLMansHOM
obcnyx1BaHuK, AOCTAaTOMHOCTb (DMHAHCOBBIX, MATEPUANbHO-TEXHUYECKUX, KAAPOBbIX U MHPOPMALIMOHHBLIX PECYPCOB Y
MOCTaBLUMKOB COLMArbHbIX YCRYT;

4) coxpaHeHue npebbiBaHWUA rpaXkaaHUHA B NPUBbLIMHON ONAronpUATHON Cpeae;

5) 106pOBONLHOCTb;

6) KOHUAEHUNANLHOCTD.

Crtatbsa 5. Cuctema counanbHOro 06CNy>XuBaHua

Cuctema coumanbHoOro oocny>xmuBaHusi BKNiOYaeT B ceba:

1) deaepanbHblii OpPraH UCNONHUTENBHON BNACTU, OCYLLIECTBRAKOWMA (PYyHKUMM MO BblpaboTke u peanusauun
rocy4apCcrBeHHON NOMUTMKM U HOPMATMBHO-MPABOBOMY PETYNMPOBaHUIO B cIepe coLmansHoro oocnyxuBanus (ganee -
YNOSTHOMOYEHHbIN heaepanbHblii OpraH UCNOSIHUTENLHOW BNAacTK);

2) opraH rocyaapcrBeHHon Bnactu cybbekra Poccuiickon depepauumn, ynonHOMOYEHHbIR HA OCYLLECTBNEHUE
NPeayCMOTPEHHbIX HacToawmMm degepanbHbiM 3aKOHOM NOSIHOMOYMI B cdhepe  coumuanbHOro OOCNyXMBaHMA Ha
TeppuTopumn cybbekra Poccuiickon eaepauumn (oanee - ynonHoMOYEHHbIW opraH cybbekta Poccuiickon depepauun),
B TOM YKCIIE HA NPU3HAHWE TPaXK4aH HY>KAALWUMUCA B COLMANbHOM OBCHy)XMBaHUKM, COCTaBNEHWE WHAMBUAYATbHON
nporpammbl NPESOCTaBNEHNS COUMAnbHbIX YCNyr (aanee - uHamBuayansHas nporpammay;

(n. 2 B pea. enepanbvHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHusauuMM couuanbHOTrO OOCNyXMBAHMSl, HaxoAslMecs B  BeaeHun  diedeparnbHbiX — OPraHoB
MCMNOMHUTENBHOI BNAacTH;
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4) opraHusauum coumanbHOro obCnyXxmvBaHuA, Haxoaswmeca B BeaeHun cybbekta Poccuiickon depepaumm
(nanee - opraHusaumm coumanbHoOro obcnyxmBaHua cydbekra Poccunckon deaepaumn);

5) HerocygapcTBeHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHM3auumn coumanbHOro ob6cnykMBaHuda, B TOM
yucne couuanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKUE OpraHu3auun, NPeaoCcTaBnsoWme coLmansHble YCnyrm;

6) MHAUBKMAYanbHbIX NPeAnPUHUMATENEN, OCYLLECTBNAIOLLMX COLMAnbHOe 0BCNYXMBaHUE;

7) opraHusauum, KOTopble HaxXoAATCA B BEAEHUU YNONTHOMOYEHHOro opraHa cybbekta Poccuinckon depepauun u
KOTOPbLIM B COOTBETCTBUM C HACTOALWMM PegepanbHbiM 3aKOHOM NPEAO0CTaBMIEHbI MONTHOMOUNS HA MPU3HAHUE TpaKaaH
HY>KOAKOLWMMUCA B COLMANbHOM OOCMY)XMBAHMM U COCTABEHUE MHAUBMAYANbHON NPOrpamMmbl HA TEPPUTOPUSAX OLHOTO
UIN HECKOJSIBKMX MyHULMNANbHbIX 00pa3oBaHuii (ganee - ynomHOMOYEHHbIE OpraHnu3auum).

(n. 7 BBeaeH depepanbHbiM 3akOHOM OT 14.11.2017 N 324-$3)

CraTtba 6. KoHhuaeHunanbHOCTb UHOPMaLMK O NOosyyaTene counanbHbIX YCAyr

1. He ponyckaeTtca pasrnawieHume MHgpopmaumMm, OTHECEHHOW 3aKkOHOAaTenbCTBOM Poccuiickon degepaunn K
UHopmaumMm KOHUAEHLMANBHOTO XapakTepa unu cnyxebHoW uHdopmaumm, 0 nonydaTensx coumanbHbIX YCryr
nuuamMu, KOTOpbIM 3Ta MHAPOPMAaLMA CTana U3BECTHA B CBA3M C UCTIOSNTHEHUEM MPOPECCUOHANBHDBIX, CNYXEOHbIX U (MNK)
UHbIX 06g3aHHOCTen. PasrnawieHune uHdoOpMauMm O nony4YaTenax couuanbHblX YCnyr BredeT 3a coboi
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®eaepauun.

2. C cornacus nony4vaTtensd couuanbHbIX YCIYr UMW €ro 3aKOHHOTO MpeaCTaBUTENs, 4AHHOTO B MUCbMEHHON
dopmMe, gonyckaeTca nepegada uHAOpMaUMU O MonydaTene couuanbHbIX yCnyr ApPyruM nuvuam, B TOM 4ucne
JOJDKHOCTHBIM MMLAM, B MHTEpecax nofyyarens couuanbHbIX YCAyr WM ero 3akOHHOro npeacraBuTensd, BKO4Yas
cpeagctBa  MacCoBOW  MHopmaumm U odomuManbHbIM - CaWT  MNOCTaBWMKa  COUManbHbIX — YCNyr B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" (nanee - ceTb "MHTepHeT").

3. MpegaocrasneHne Hdopmauum o nonydatene coumarnbsHbix ycryr 6e3 ero cormacua unu 6e3 cornacusi ero
3aKOHHOTO MpeacTaBUTENS J0MYyCKaeTCs:

1) no 3anpocy opraHoB A03HAHWUA W CNeCTBUSA, CyAa B CBA3W C NPOBEAEHWEM pacCcnefoBaHUs UNu cyaeGHbIM
pa3GupaTensCTBOM NGO MO 3anpocy OpPraHoB NPOKypaTypbl B CBSA3M C OCYLUECTBMNEHUEM UMM NPOKYPOPCKOro Haa3opa;

2) No 3anpoCy WHbIX OPraHOB, HAAENEHHbIX MOMHOMOYMAMU MO OCYLUECTBIEHUIO FOCYAAPCTBEHHOINO KOHTPOMA
(Haa3opa) B chepe coumanbHOro 06CNyXMBaHUS;

3) npu 06paboTke NnepCoHanNbHbIX aHHbIX B paMKaxX MEXBE4OMCTBEHHOTO MHAOPMALMOHHOIO B3aMMOAENCTBUA,
a TaKKke Npu perucrTpauun cyobekTa nepcoHarnbHbIX AAHHBIX HA €AMHOM nopTane rocygapCcTBEHHbIX U MyHULMMNAMNbHbIX
ycnyr v (unuM) permoHanbHbIX nopranax rocyAapCTBEHHbIX W MYHMLMNANbHbIX YCAYr B COOTBETCTBUM C
3aKkoHo4aTENLCTBOM 00 OpraHu3aumu npegoCTaBneHus rocyaapCTBEHHbIX U MYHULMMAMNbHBIX YCIYT;

4) B UHbIX YCTAHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deagepayumn cnyyasx.

Maea 2. MOJIHOMOYNA PEOEPAJIbHbLIX OPFTAHOB rOCYOAPCTBEHHOW
BNACTU N OPTAHOB rOCYJAPCTBEHHOU BJIACTU CYBBEKTOB
POCCUNCKOUN ®EANEPALIM B COEPE COLIMAJTIBHOIO OBCIY>XKUBAHUA

Cratba 7. NMonHoMouunsa depepanbHbIX OPraHOB rOCyOapCTBEHHOM Bnactu B cdepe couuanbHOro
00CnyXUBaHUA

1. K nonHomoumam peaepanbHbiX OpraHoB roCygapCTBEHHOW BNacTu B Cepe counanbHOro obcny>kMBaHus
OTHOCATCS:

1) ycTaHOBNEHWE OCHOB rocygapCcTBEHHOW MOSIMTUKM U OCHOB NPaBOBOro perynuposaHna B cdepe couyuansHoro
obcny>XmBaHus;

2) yTBEpPXKOEHWE METOAMYECKUX  peKoMeHaauur no pacdety noAyLIeBbIX HOpMatuBoB MHaAHCUPOBaHUA
coumanbHbIX YCNyr;
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3) yTBEPXKOEHME NPUMEPHOTO MepPeYHsi CoLManbHbIX YCNYT Mo BUAam CoLUanbHbIX YCMyr;

4) yTBEPKAEHUE NOPSAAKA pasMeLleHnsa U OOHOBEHUS MHAOPMaLUKM O NOCTABLUMKE COLMAanbHbIX YCNyr, BKIOYas
TpeboBaHua Kk coaepxkaHuto u opMe NpPeaocTaBneHnsl ykasaHHowm nHhopMalmmn, Ha opuuMansHOM CaiTe NOCTaBLLUMKA
couymanbsHbIX ycnyr B cetu "UHTepHeT",

5) ynpaBneHue deaepansHOn COOGCTBEHHOCTBIO, MCMONMb3yeMOl B chepe CoLManbHOro 06CnyKMBaHus;

6) BegeHue eauHon degepanbHOW CUCTEMbl CTaTUCTUYECKOrO yyeTa U OTYETHOCTM B cdhepe coumansHoro
obcny>XmBaHus;

7) tbeaepanbHbIil rOCYyAAPCTBEHHbIN KOHTPOMNb (HAA30p) B cdhepe counanbHOro o6cnyxmBaHus;

7.1) cos3gaHue yCnoBu ANA OpraHusauuum npoBeAeHWS HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHua ycnyr
opraHm3aumamMm coumnanbHoOro 0BCnNy>XKMBaHus;
(n. 7.1 BBeaeH degepanbHbiM 3akoHOM 0T 21.07.2014 N 256-$3)

8) MexayHapogHoe coTpyaHuyecTBO Poccuickon depepaumm U 3aknNiOYeHWe MeXayHapOoAHbIX AOroBOpoOB
Poccuiickon ®eaepaummn B chepe counanbHOro o6cnyxmBaHus;

9) MHble OTHOCALUMECH K Cdhepe coumanbHOro oBCNy)KMBAHMS U YCTAHOBNEHHble deaepanbHbIMU 3aKOHAMU
NOMHOMO4MS.

2. K nOSIHOMOYMAM YNOMHOMOYEHHOIO (hegepanbHOro opraHa UCNOMHMTENBHON BRAacTU OTHOCATCS:

1) BbipaboTka M peanu3auus rocyaapCTBEHHOW MONMUTUKM B cdepe counanbHOro oBCNyXMBaHMSA, a Takke
BblpaboTka MEP NO COBEPLUEHCTBOBAHUIO COLMANIBHOTO OOCTY)XMBAHUS;

2) KoopauMHauusa AeATenbHOCTM B cdepe coumanbHOro oOGCny>kKMBaHWsl, OCYLLUECTBNsieMOn deaepanbHbIMU
OpraHamm UCNOJNTHUTENbLHON BNACTU, UCNONMHUTENbHLIMWU OPraHamMu roCyaapCTBEHHOW BRacTu CybObekToB POCCUICKON
Penepaummn, 00LLEPOCCUNCKMMM ODLLECTBEHHBIMM OPraHU3aLMAMU M UHBIMU OCYLLECTBASKOWMMA AEATENbHOCTL B
chepe coumanbHOro 00CNy>KMBaAHWA OPraHN3aLUAMU;

3) meToanyeckoe obecnedYeHne counanbLHOro 06Cny>XMBaHus, B TOM YKUCre B YaCTu, kKacarowenca npodpunakTmkm
00CTOATENLCTB, 00YCNOBNMBAKOLLUX HY>KAAEMOCTb B COLMANIEHOM OOCNY>XUBAHWM;

4) yTBEPXKAEHUE MPUMEPHON HOMEHKNATYPbl OPraHn3auuin CoLunanbHOro 06Cny>KMBaHus;

5) yTBepxkaeHue MeToaMUEeCKUX pekomeHgauun no pacyety notpebHocren cydbekTtoB Poccuiickon deagepauumn B
pasBUTUM CETU OpPraHM3auuii coLManbHOro 00CNyXKMBaHus;

6) yTBEPXKAEHWUE NPaBuUM OpraHu3auumn AeaTenbHOCTM OpraHu3aumnii CouMansHoro 06CnyXmMBaHUA, UX CTPYKTYPHbIX
noapasfeneHui, KOTopble BKMOYAOT B ceba pekoOMeHAyEeMble HOPMAaTMBbI LUTATHOW YWUCINEHHOCTU, MEpPeYeHb
HeobxoaMmMoro oO0OpyAOBaHUA ANA OCHALUEHMS OpraHusauui CcouuManbHOro  OBCMY)XMBaHUA, WX CTPYKTYPHbIX
nogpasaeneHuin;

7) yTBEPXKIEHUE PEKOMEHAYEMbIX HOPM NMUTAHUA U HOPMATUBOB 06ECNeYeHUs MATKUM MHBEHTApPEM nonyyaTeneii
coumnanbHbIX YCIyr no hopMam CoLuanbHOro obCny>xuBaHus;

8) yTBEpXKIEHME NPUMEPHOTO NopsiAka NpeAoCTaBNeHNUs CoLUanbHbIX YCyT;

9) yTBEPKAEHME NOPSIAKA OCYLLECTBNEHNA MOHUTOPUHIA CoLunanbHOro obcnyxmeaHust B cybbekrtax Poccuickon
Penepaumm, a Takke POPM OKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBEHUS TAKOTO MOHUTOPUHIA;

10) yTBEpXaEHUe pekoMeHgaumin No POPMUMPOBAHUIO U BEAEHUIO peecTpa MNOCTaBLUMKOB cOLManbHbIX YCnyr U
perucTpa nonyyartenen coumanbHbIX YCNyT;

11) yTBepXOeHue pekoMeHdauuin Mo OpraHusauun MeXBEOMCTBEHHOro B3aMMOAEWCTBUA WCNOMHUTENbHbLIX
OpraHoB rocyapCTBEHHON BracTu cybbekTtoB Poccuiickon degepauum npu nNpeaoCTaBreHMM COUManbHbIX YCNyr, a
Takke nNpu COAEWCTBMM B NPefoCTaBNEeHUMM MEOULMHCKOW, MNCUXOMNOrM4ecKon, negarormyeckon, pUaANYECKONn,
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